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Digital Translators have a passion for working with 
the business while contributing a depth of analytical 
and technical expertise. They have strong problem 
solving and project management skills involving 
digital solutions. Digital Translators combine business 
knowledge in a certain sector or market with digital 
knowledge so they can create use cases given the 
client's problem. Digital Translators may have 
minimal experience in building digital solutions; 
their role is supported by training courses focused on 
building basic digital skills in a business context.
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What we seek in this training:

The new killer app 
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Performance assessment
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Demystifying technology …..
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Demystification of digital technologies refers to 
the process of making complex or seemingly 
mysterious digital technologies more 
understandable and accessible to a broader 
audience. Digital technologies encompass a 
wide range of tools, systems, and concepts, 
including computer software and hardware, the 
internet, artificial intelligence, blockchain, and 
more. These technologies can often appear 
complex and bewildering to those who are not 
well-versed in the field.
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Simplifying jargon: Removing or explaining technical jargon and 
acronyms that can be confusing to non-experts.

Analogies: Using analogies to relate digital technologies to familiar 
concepts. For example, comparing cloud computing to renting storage 
space in a warehouse.

Visual aids: Using diagrams, charts, and visual representations to 
illustrate how digital technologies work.

Tutorials and guides: Providing step-by-step instructions and tutorials to 
help people understand and use digital technologies effectively.

Real-world examples: Sharing real-world examples of how digital 
technologies are being used in everyday life or in specific industries.

Plain language explanations: Presenting information in plain and 
straightforward language, avoiding technical jargon whenever possible.
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Demystification is essential because it empowers individuals and 
organizations to make informed decisions about adopting and 
using digital technologies. It can also bridge the digital divide by 
making technology more accessible to people with varying levels 
of technical expertise. 

Demystification efforts are essential to foster innovation around 
new digital solutions. It is the essential part of any training for 
digital translators.
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